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CULTURE AND INTERCULTURAL
COMMUNICATION IN THE DIGITAL ERA
THROUGH THE LENS OF FILM LANGUAGE

Bilge Kalkavan, Biilent B. Kiiclikerdogan
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Digital technologies have a role in every step of human life and, in the new digital era, a specific digital tech-
nology culture has developed. The transformation of digital sources in this new era provides fertile ground for
intercultural communication but at the same threatens unique local cultures. The current study is based on a
phenomenological research design and investigates the experiences of experts in communication studies. The
data was collected with purposeful sampling from 15 academics who work in the field of radio, television and
cinema, visual communication design, and digital game design in Tirkiye. Interviews were conducted with the
participants, delving into digital world culture and identifying similarities and differences between traditional and
digital cinema in terms of using cultural codes while analyzing the transformation of intercultural communication
in digital culture. The findings of the content analysis demonstrate that the new digital age opens avenues for
intercultural communication both through content and through collaboration at the production stage. However,
this new age also creates a threat of monoculture, which needs to be avoided in order to sustain cultural richness.
The findings of the study also provide insights into how to enrich film language and narratives through cultural

Culture in the Digital Era

cross the world, digital technology has rede-

signed our culture and communication. It is

clear that the internet, media, digital media,
social media platforms and mobile technologies have
been influential in shaping the culture of the societies.
Traditionally, the film industry has played a vital role
as a means of cultural transmission. Today, however,
in the digital era, questions have arisen about how to
understand and process culture in the language of film.
Castells examines information society, communication
and globalization'. He explored how social, economic
and cultural changes occur in society’s structure through
social networks. He demonstrates how new communi-
cation technologies are influential in reshaping power

1 Castells and Cardoso (eds.), The Network, 2005, p. 3.
2 Chayko, Superconnected, 2020, p. 178.
3 ibid, p. 157.
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codes, metaphors, metonymy, semiotics, rhetoric, history, art and philosophy.

structures and everyday life. Chayko demonstrates the
influence of digital media on socialization, inequality and
identity construction? She shows how digital technolo-
gies are influential on social relationships, community
and identity and examines how lives are interweaved
with digital media and technology, coining the term
“techno-social life” in reference to the relationship be-
tween online and offline experiences. Chayko provides a
both positive and problematic picture of digital culture;
while it enables a sense of community and easy access
to knowledge, it also brings issues of privacy, surveil-
lance and digital dependency?.

The novelist and critic Raymond Williams argues that
“culture is ordinary” in the mid-twentieth century, not
only for elites and high-art spaces but in the everyday



CULTURE IN THE DIGITAL AGE  FILM STUDIES

life practices of ordinary people®. This perspective is still
influential today in the digital era and many scholars re-
fer to William’s approach suggesting that digital interac-
tions, social media, and online communities are all part
of this ordinary culture. Baym argues online and offline
relationships become blurred through online interac-
tions, creating a new method of personal connections®.
The 1960’s Birmingham School, known as the Centre for
Contemporary Culture Studies (CCCS), has a vital role in
cultural studies. The founders of the school, Stuart Hall,
Richard Hoggart and Raymond Williams, took the lead
in demonstrating the impact the media and the popular
culture has on society. Hall also argues that the media is
a site for negotiation of meaning in that media messages
are encoded by creators and decoded by the audience®.

Methodology

The current study is based on a phenomenological
research design and investigates the experiences of ex-
perts in communication studies. The data was collected
with purposeful sampling from 15 academics who work in
the field of radio, television and cinema, visual communi-
cation design, and digital game design in Tirkiye.

Face to face and online interviews were conducted
with the participants, delving into digital world culture
and identifying similarities and differences between
traditional and digital cinema in terms of using cultural
codes while analyzing the transformation of intercultural
communication in digital culture. Content analysis was
then carried out to identify emerging themes and sub
themes. The findings of the content analysis revealed
two sub-themes under the main theme “intercultural
communication in film language”: “intercultural com-
munication through content” and “intercultural commu-
nication through collaboration at the production stage”,
demonstrating that the new digital age opens avenues
for intercultural communication both through content
and through collaboration at the production stage. How-
ever, this new age also creates a threat of monoculture,

4 Williams, Culture, 1958, p. 3
5 Baym, Personal, 2015, p.153.
6 Hall, Encoding/Decoding, 1980, p. 130.

as shown in figure 1, which needs to be avoided in order
to sustain cultural richness and harmony in the world.
The following section presents the findings of the con-
tent analysis.

Findings

The findings of the content analysis demonstrate
that the new digital age opens avenues for intercultural
communication both through content and through collab-
oration at the production stage. However, this new age
also creates a threat of monoculture. The main theme
that emerged from the content analysis was “intercul-
tural communication in film language” and the two sub-
themes were “intercultural communication through con-
tent” and “intercultural communication through collabo-
ration at the production stage”. Each will be presented in
the following sections.

Main Theme: Intercultural communication in film lan-
guage
Figure 1.

Intercultural
Communication
in Film Language

Content

Collaboration at
the production
stage

Monoculture

Sub-theme 1: Intercultural communication through con-
tent

The first sub-theme, intercultural communication
through content, demonstrates how the participants ob-

149



INTERNATIONAL JOURNAL OF ARTS AND MEDIA RESEARCHES « 2025 #5 (15)

serve the new media and digital platforms as a means
of learning from others’ culture through the content that
is produced. Expert 1 conveys thatthe story retains its
importance both in digital and traditional storytelling
since human beings’ need to tell and listen to stories is
fundamental to their existence. Therefore, he suggests,
although the ways in which a story is told are enriched
with digitalization, the filmmaking culture of the past
continues in digital form. He adds that the construction
of characters, camera angles and movements are basi-
cally the same, and many directors working with digital
follow the directors and film understanding of traditional
cinema, taking them as precedents. He believes the film
culture of tradition is carried into the future while saying
“With digital cinema, the fact that films are accessible
to everyone has increased intercultural interaction. Since
the world has turned into a huge market, different cul-
tures are brought together and presented in the same
story in order to reach a large number of viewers”. Expert
13evaluates the narrative patterns in digital cinema posi-
tively and says “there is a standardized narrative pattern,
we call it classical narrative, and we have to stick to it.
But with digital cinema and digital narratives, standard-
ized narrative patterns disappear and we can express
ourselves more clearly.” Expert 2 explains that films have
reached viewers all around the world and encourage
cultural exchange. He explains the advantages of digital
compared to traditional cinema based on his experiences
as follows: “Firstly, digital platforms allow films to have
a global reach and spread easily across different cul-
tures. This means that films from one culture can reach
audiences worldwide and promote cultural exchange.”
Similarly, Expert 5 underscores the importance of plat-
forms as a means of intercultural transition, explaining
“it allows a very fast transition between cultures. With
the option of presentation in many different languag-
es, it reaches large masses very quickly, expanding the
world, perhaps shrinking it in a way. Interactions, feed-
back, comments, criticisms provide fast information flow
in both directions”. Expert 7 argues that “the advent of
new media and the short video era has facilitated inter-
cultural communication and allowed new media commu-
nities to engage with art from different cultural contexts.
This has also opened new avenues for innovation in new
media”. Expert 8 considers filmas a cultural material and
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believes that from the eyes of the filmmaker, it carries
both his individual culture and the land he lives in try-
ing to share it in different countries around the world,
out of his microcosm and underscores the necessity of
considering this in terms of the language of the movie
by using what are the understandable, analyzable and
creative codes in cultural codes. In the digital era, the
fear of artificial intelligence also creates its own culture,
as suggested by expert 9, for instance, who says “these
dystopian movies, catastrophic movies, all of these, for
example, why are there such movies? For example, arti-
ficial intelligence is taking over the world” and he thinks
people have a cultural fear of this, which he perceives as
a cultural code. He also discusses how the experience of
watching has disappeared due to digital cinema: “Thanks
to digital platforms, watching movies is no longer an ex-
perience. Of course, people can install certain cinemas,
sound systems, etc. in their homes.” He thinks digital
cinema has made watching movies together obsolete
and that people discuss movies they watch with fewer
people. In that respect, the digital cinema creates sub
cultures through content, as in dystopian movies, with
fears such as Al taking over the world and also through
the transformation of the experience of watching with
easy access through digital platforms.

Sub-theme 2: Intercultural Communication through Col-
laboration at the Production Stage

The second sub theme, “intercultural communication
through collaboration at the production stage”, reveals
that people from the film industry can collaborate in the
production phase of film making regardless of their loca-
tions through the technological tools that provide inclu-
sive opportunities enabling everyone to access and pro-
duce films at their own convenience. Expert 2 explains
the advantages of digital cinema as offering “multilingual
subtitling and dubbing options, enabling audiences to
access and understand films in multiple languages. The
interactive nature of digital platforms, especially through
social media, encourages audience participation and dis-
cussion on cultural differences”. Expert 1 suggests that
digital technology has made it possible for everyone to
make films, suggesting that “it is now possible to make
movies even with cell phones. In this respect, cinema has
ceased to be the domain of an elite group and has be-
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come an art that everyone can theoretically do. Again,
many things that cannot be done in traditional cinema,
which are considered impossible, can be realized very
easily with computer technology”. Digital technologies
in a way provide inclusive opportunities for stakehold-
ers at the production stage. As conveyed by Expert 4, the
platforms allow a very fast transition between cultures
and with the option of presentation in many different
languages, he suggests that it reaches large masses very
quickly, expanding the world, perhaps shrinking it in a
way, underscoring the importance of interactions, feed-
back, comments, and criticisms providing fast informa-
tion flow in both directions. In that respect, it provides
not only cultural interaction but also enables viewers
from different cultures to meet around topics of their in-
terest that again creates its own sub cultures. Expert 8
elaborates on the interactive nature of digital platforms
suggesting that “the content, beyond and besides, this
time the production stages of the movie, the distribution
stages, the way the audience interacts with the movie
takes a very different role... maybe it can be an interac-
tive movie”. He suggests not only content but also form,
production practices, monitoring and distribution, the ex-
perience and practice of watching have changed but, he
argues, “creativity is still human” and “cinema is a matter
of responsibility. Within this, concepts such as ethics and
responsibility can only belong to human beings, art and
artists. Digital does not have such an understanding of
ethical responsibility, so | really think that the points that
technology can undertake in relation to digital cinema
should not be emphasized too much, but should be care-
fully evaluated.” He also emphasizes the inclusiveness of
digital technologies in film making: “Especially through
digital technologies, film making has really become very
democratized. Now, even with a cell phone, many people
can make a movie if they have a very valuable meaning-
ful story... Digital cinema has turned into a feature that
removes borders, so in this sense, it createdintercultur-
ality” While suggesting “there are no boundaries left in
the making of art”, he also demonstrates how “it also
made people more courageous in terms of strengthening
co-constructions”.

Expert 6 argues that “while traditional cinema offers
a specific aesthetic with its classical and established
methods, digital cinema provides a dynamic experience

with innovative technologies and wide access. While
there are similarities in terms of storytelling and themes,
digital cinema differs in terms of production, distribution
and exhibition by utilizing new communication technolo-
gies. In terms of production, digital technologies enable
films to be made at much more affordable costs and
enable more people to make films. With digitalization,
artificial intelligence technologies are also used in film
productions, which has led to significant changes partic-
ularly in the processing of cultural codes. Interactive pro-
ductions are becoming widespread with digitalization”.
The second sub-theme reveals that digital tools cre-
ate intercultural collaboration in the production phase.

Discussion and the Threat of Monoculture

As discussed earlier, innovations and digitalization
bring advantages in terms of intercultural collaboration
through both content and the production stage. But it has
also drawbacks in terms of creating a monoculture. Ex-
pert 9 refers to digital culture in these words: “I under-
stand digital as a space where certain ideas are shared,
where they are more provable, where there are various
definitions on values. When | say digital culture, | under-
stand a limited space that is more typified rather than
changes that occur according to time and space. What
we call digital culture, | understand as a space that is
surrounded, limited, where everyone understands the
same thing, in which values do not vary, where mean-
ing belongs to a more fixed form. | think this is digital
culture.” He suggeststhat “since the goal of making a
movie has reached a universal dimension, the concern
of making work within the meaning limited by digital is
involved in the work, and therefore there is a way of film
making that is more limited in a universal sense, that the
meaning is more fixed, that everyone can understand,
that people from every culture can comprehend, and the
content is of course fed by this”.

In the same vein, expert 10 suggests that “in general,
we can say that there is a situation of uniformization”,
which he considers one culture: “we can only talk about
one culture in the world”. On the other hand, expert 13 re-
fers to it as “cultural harmony of common values”. Expert
14 talks about shock violence in the intercultural expe-
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rience and claims that “if we look at cross-cultural ad-
vertising strategies, actually the same language and the
same formulation is applied in the movie industry, espe-
cially in the TV series industry”, and mentions “even the
local or how much the local should be is actually some-
thing that is chosen”. He argues that “we are not talking
about a real cultural relationship because what we don’t
talk about cannot be fully internalized”. The insights of
the experts also demonstrate the threat of creating a
monoculture, but this raises questions about what needs
to be done for the sustainability of the cultural richness
around the world.

As Chayko suggests, digital technologies are influ-
ential in social relationships, community and identity’.
While enabling a sense of community and easy access
to knowledge, they also create issues of privacy, surveil-
lance and digital dependency. As this study has shown,
a further concern of digitalization is the risk of potential
mono. Raymond Williams’ claim that in the mid-twen-
tieth century “culture is ordinary”® is still relevant today
through digital interactions, social media and online
communities that creates digital culture. But these de-
velopments raise questions regarding the creation of
monoculture that need to be addressed. In the conclu-
sion, suggestions by the participant experts of this study
and final remarks will be shared.

Conclusion

The current study presents the in-depth experiences
of experts from the field of radio, television and cinema,
Visual Communication Design and Digital Game Design.
There are advantages of digital cinema in terms of cre-
ating a more inclusive platform for film makers. But the
potential threat of creating a monoculture needs to be
addressed in order to sustain worldwide cultural rich-
ness. In terms of film language, cinematographic fea-
tures need to be enriched with cultural codes as in tra-
ditional cinema. As Expert 11 suggests, the editing stage
in digital cinema is less difficult now since everything is

7 Chayko, Superconnected, 2020, p. 3.
8 Williams, Culture, 1958, p. 3
9 Berger, The Sense, 1985, p. 219.
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digital, and producing a movie requires digitality in it-
self. However, he argues that cultural codes should be
put through cinematography and expresses his experi-
ences through these lines in terms of-traditional cine-
matographic methods: “Of course, it’s very easy to put
things that don’t exist in today’s digital cinema, but | still
think that doing it with traditional cinematic methods is
amore planned and more accurate tool that creates more
accurate results.”

The findings of the present study also provide insights
into how to enrich film language and narratives through
cultural codes such as metaphors, metonymy, semiot-
ics, rhetoric, history, art and philosophy, as shared by
the study participant experts. Expert 15 quotes the great
master Tarkovsky: “They should not forget their moral re-
sponsibility and keep their relationship with cinema sin-
cere”. In the context of John Berger’s “responsibility of
showing”, expert 15 also suggests that students should
focus on “what” they show rather than “how” they show
something.

Digital media makes it possible for many people to
use the rich sources of the digital world. Easy access to
film industry sources also enables intercultural aware-
ness through the narratives of film while providing op-
portunities for intercultural collaboration among stake-
holders of the film industry.

The findings of the content analysis demonstrate that
the new digital age opens avenues for intercultural com-
munication through both content and collaboration at the
production stage, but this new age also creates a threat
of monoculture, which needs to be avoided in order to
sustain cultural richness and harmony in the world.

The digital age has created vast opportunities in film
making while at the same time exposing the important
issue of how to incorporate unique cultural codes into
film language in digital culture in which the experience
of watching is transformed with digitalization and Artifi-
cial Intelligence.
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