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CULTURE AND GLOBAL CHALLENGES « MEDIA RESEARCHES

A MODERN CITIZEN AS A CHALLENGE TO THE
MEDIA

Revaz Tchitchinadze

Keywords: Media, Journalism, [-reporter, social media, information

The media is facing fundamental changes. We are observing how almost all components of tradition-al media
outlets (TV, radio, press) have already changed or are changing. Nowadays, in the infor-mation society era, one
must be mobile. Giant media corporations are creating hybrid models of me-dia industry to stay afloat and optimize
costs. They are also converging their news-rooms. While on the wake of restructuration, on the way of technological
evolution we see that the content of the media stories become much more flexible for all types of platforms.
Journalism is fighting for its place in the new global worldwide network. The most important in our case is that the
key challenge lies in an army of millions of citizens armed with mobile gadgets, which have “invaded” the field of
media to become its direct competitor. In this study we are trying to analyze this competition be-tween the media
and its audience. Is a citizen reporter (also known as I-reporter, any person with Wi-Fi on a gadget) a threat to a
professional journalist, or it is a new opportunity to have better communication with the audience and a chance for

he list of global challenges is vast, from global cli-
mate change to the pandemic. There are several
institutions studying challenges and focusing on
the biggest portion of the world population. Surprisingly,
most of global cases in various directions have the same
line: technological development. In some cases, techno-
logical evolution is the source of problems, but mostly
it is the way how we can solve it. Both global and local
challenges are identified by modern technologies. We
are facing the transformation of the almost all specific
fields and this process includes global telecommunica-
tion and information systems. The majority of the world
population is living at the speed of the information tech-
nologies. This kind of communication style, the speed of
mobility, receiving and transmitting information is al-
ready commonplace.

As soon as new technologies emerged, media hold-
ers ensured product mobility and, like their audiences,
became faster and more flexible. Before describing the
whole process, it has to be noticed that the media itself
is an interdisciplinary concept. We can divide it into two
separate directions. In particular:

1. The source information, a kind of conductor of
information from point A to point B (from the source/s to

transmit the better media content? That is the main question.

the recipients).

2. Media as the mediator creating a public dia-
logue field to help social groups communicate.

Both have gone digital to end up facing numerous
challenges. Media managers are facing many problems
when adapting traditional media materials to internet
platforms. In several countries there still are problems
with legislation and regulation systems, also there has to
be improved the share of the advertising market, the tax
system, the threat of “replacement” of traditional media
and etc.

One of the key topics of this paper is the journalistic
product proper and its challenges. The list here is exten-
sive though we will only discuss a few.

On the way to digitalization, one of the most impor-
tant issues is that the media lost its exclusive rights to
information distribution. Loosing this kind of priority is a
hard blow for any business, forcing the media industry to
deal with a tough challenge. At the same time, we have
to underline that every citizen, who has a smart phone
and has access to the internet, is a potential compet-
itor to the media. After expanding the worldwide net-
work system, citizen journalists became one of the most
actual issues for the media industry. There are various
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terms used for citizen journalism, such as “civic jour-
nalism,” “l-reporter”, "stand-alone journalism,” “public
journalism,” “open-source journalism,” “crowd-sourced
journalism,” “bridge media,” “networked journalism” and
so on. Behind all of those terms there are some differ-
ences which describe some preferences, though they
can be united under the umbrella term civil journalism.
In general, according to the materials uploaded by the
population, citizen journalists focus on the news, so |-re-
porters strongly compete with professional media. For
professional media holders it is impossible to have re-
porters everywhere, in every hotspot of the world, so it
does not make sense to compete on this level and the
media has to capitulate, but professionals have tried to
prove that journalism is not just transmitting information.
Notably, the audience does not want to receive only dry
information from the supplier. The behavior and desires
of information recipients reiterated the Maestro Concept'
created by Professor Buck Ryan? and Michael 0’Donnell.
It has five main points: Idea-group meetings; importance
of coaching writers: editors lead writers through story
development; the challenges of hurdling newsroom tra-
ditions; the maestro session and a lesson in critiquing.
The concept with the slogan “Thinking like a reader” was
first presented in 1993 at the American Society of News
Editors convention in Baltimore, Maryland. The concept
we can consider as kind of refinement of the inverted
pyramid method, which works extremely well for a vari-
ety of reasons. The methodology provides a clear struc-
tured mechanism for journalist and writers to create en-
gaging pieces of writing. History is not clear, so we do
not know who managed this system.

” o«

Important info:

A-Who? B-What? C-When? D-Where?
E-Why? F-How?

G-Important Details

H-Background

However, it is commonly believed that the meth-
odology was created by 19"-century wartime reporters
who sent in their news and stories by telegraph. From
that period, it has become clear that audiences need to
have complete picture of what happened. This demand
requires the development of professional skills. A jour-
nalistic product is more and more focused on the details
and verification of sources. Getting verified information
is crucial for audiences today as we face an increasing
flow of fake news through global networks. That is one
of the reasons why the professional product is still in
demand. The official source of information (mean media
organizations) assures for the consumer that even the
minimal standards of journalism will be observed.

If we rely on the classical structural methodology of
the inverted pyramid method (above), the axis of infor-
mation dissemination for journalists for years, we get the
following scheme:

Inverted pyramid A|IB |[C |D [E |F |G [H
method

J — Professional J|J (J |J J |Jd|J|J
journalist

| — Citizen journalist /211 Al e 1- 1- |-

/? = We may not be able to get information about this
subject.

- = We will not receive the information or it will not be
complete.

Even this simple scheme makes clear that citizen
journalists cannot give basic information to the audi-
ence. Moreover, users of the citizen journalism product
do not even expect this, because each member of the
audience involved in the global network is potentially
a citizen journalist and knows what type, what kind of
news message they can deliver. Besides, there are myr-
iad capabilities and skills modern journalists must have.
It is important to choose the right media platform, also
have to think about the volume and shape of the infor-
mation flow to make the material more attractive to the
user. All of those arguments do not preclude the popular-
ity of the material shared by citizen journalists on social

1 Ryan, 0’Donnell, ,The Editor’s Toolbox: A Reference Guide for Beginners and Professionals®, 1st edition (February

16, 2007), P. 55.
2 https://ci.uky.eduf/jam/directory/buck-ryan
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networks. However, we must remember that there is no
equal sign between popularity and credibility, and the
media still needs popularity, so we see that in numerous
cases the popularity of primary sources is also shared
by professional media, as corporations have developed
the principles of coexistence with citizen journalists. In
one case, some notable citizen journalism websites of
the world include Cable News Network’s (CNN) iReport
feature that was launched in 2006, Al-Jazeera’s “Sharek
Portal” (which means “share”) launched in late 2007; in
another, professional journalists use footage shared by
citizens in their media product as an eyewitness source.
Consequently, according to this chain of logical reason-
ing, professional media is not the only one, but it still
remains the most important source of news coverage.

The new reality of the worldwide network has
changed the form and content of all areas of journalism.
In traditional media (television, radio, press) everything
is clear. We can see classical forms of TV shows or ar-
ticles, but the same media organizations on their mod-
ern internet platforms are in the process of searching for
forms and hence content. In the new media environment,
the challenge is to adjust content based on the shape of
the media product and the specifics of the media carrier.
Moreover, Following in the steps of the development of
social media platforms, in the perception of the users,
journalists are no longer associated with one particu-
lar news outlet as their product is shared by different
users on different websites and social networks. While
launching material in the free zone, journalists as well as
the media outlets lose control over it; literally, full infor-
mation with all its rights is provided.

With technological transformation, the concept of
journalism itself is changing. Professor Stephen D. Re-
ese in the research Theories of Journalism® focuses on
and discusses the main areas relevant to modern media.
Reese offers three categories to focuses on. The first one
is the role of technology in knowledge production, thus
creating algorithms to help journalists identify trend-
ing stories, search social media, and verify contributors
and content. This, however, raises questions in regards
to journalistic accountability of their works. The second
category shows the role of journalists surrounding the
use of social media. The use of social media has proven

3 https://doi.org/10.1093/acrefore/9780190228613.013.83

to be evolutionary and facilitative in the realm of news
reporting and gathering whilst redefining the actual role
of a journalist. In the third main subject author analyzed
a number of journalism research studies conducted prior
to his paper works, questioning what content considered
newsworthy and credible and how they perceive their so-
cial responsibility to foster democratic conversation with
the audience. Like S.D. Reese, those kinds of researches
and academic observing and analysis are common. Some
researchers offer a different vision, while others devel-
op an existing one, but all of those researches have one
common line, active engagement of users in journalistic
production. In some cases, by different authors, users’
active engagement is considered positive, and in some
cases is considered as a certain threat.

In this article, we do not analyze the arguments on
the question of whether the social network “kills” jour-
nalism. In posing the issue this way, some researchers
believe that the global network is destroying classical
journalism, while others, including us, believe that qual-
ity engagement from the audience and the development
of technology have opened a window of new opportu-
nities for the profession. In response to high competi-
tion, new directions of professional journalism are being
formed and developed. Based on all previous experience
in journalism, we witness the creation of a hybrid, mul-
timedia product uniting all media languages and tools.

Nowadays, modern journalist no longer depends
on technical media data. In the past century the trans-
mitter, distributing source of news was dictating rules,
because the carrier was definer of the form and format
of the journalistic material, the classification was as
follows: Journalist of the Television, Radio, Newspaper
or etc. After the digital revolution and worldwide net-
work spread, the carrier is not as important as before.
Priority is given to profession and professional skills.
Notably, the media product is still provided by a jour-
nalist for the traditional media sources. Nonetheless,
the media story created for TV radio or paper will find
itself in a global network in one form or another. Im-
portantly, professional media does not matter for social
networks, networks have their own way of developing.
It seems that in the next several year social networks
will still be on demand. As for professional media, be-
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ing without social networks might be a suicide for the are freed from the conditions set by the media carrier
profession. Consequently, for professional journalists, and create a product that focuses on the basic formula

this

challenge should become an opportunity when they  of journalism: think like a reader.
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